
 

 

 
 
 
 
 
 
 
 
 
 
 

 
 

IVR Studio  
System Guide 
For Cisco Unified CallManager 
Express 

 
 
 
 
 
 

 

� � � � � � � �� � 	� 
 � 
�
	

� �� �� �� � � ��	 
 �� �� 
 
 � 
 �� �� � � � � � � � � � � � � �� �� �� � �� � � � � � � ��� � � � � �


 � �
��� � �  � �
 � �  ! 	 " � #� 
 
 ��

� � � ��� � �  � �
 � �  ! 	 " � #� � � ��

� � � � ��� ��info@stonevoice.com��

� �� � � ��http://www.stonevoice.com�

�



 
 

© 2007 Stonevoice S.r.l. - www.stonevoice.com  - info@stonevoice.com � 	

 

Table of contents 
 

1. Introduction ___________________________________________________________ 3 

2. IVR STUDIO features ___________________________________________________ 3 

3. Architecture ___________________________________________________________ 3 

3.1 Integration with IP telephony systems: Cisco Unified CallManager Express ___________4 
3.1.1 Cisco Unified CallManager Express configuration____________________________________________4 
3.1.2 Stonevoice IVR Studio configuration _______________________________________________________5 

4. Licenses _____________________________________________________________ 10 

Contacts_________________________________________________________________ 11 
 
 
 

 
 
�



 
 

© 2007 Stonevoice S.r.l. - www.stonevoice.com  - info@stonevoice.com � 	

 

� �  � � � � � � 	 
 � � � � �

� � � � � � � � � � 	 
 � � �
 � � � � �� � � � � � � � � � � � � � �� � 
 � � � �� � � � � � � � � � � � � �� � � � � � 
 � � 
 ��� � � �

� � � � �� � � � � � � � � 
 � � � � � � � � � � � � �� � � 	 
 � � � � �� � � 
 � � � � � � � � 	 � � 
 � 
 � 
 � � � �� � � 	 � � 	 � � � �


 � � � �	 � � �� � � 	 � 
 � �� � � � 	 � � � � � � � � 	 � � 
 � 
 � �� � � � � � 
 � � 
 � � � � � 
 � � 
 � � � � 
 � � � � �� � � 	 
 � � �� � �

� �� � � � � �� � � � � � � � 
 ��� 	 � � � �

� � � � � 
 � �� � � � � � � � � � � �� � � � � � � 
 	 � � �� � 
 � � 	 � � � � � �� � 
 �� � � � �� � � � � � � �� � � 
 � � � � 	 � 
 � � �

� � � � � � �� � � � �� � � 	 
 � � �
 � � 
 � �� � � 	 � � � � � � � � 
 � � ��� 
 � �� � � � 
 � � � � � � 
 
 �� 	 � � � � � � � � � �

� �� � � 	 � � � � � �� � � � � � � � � � �� � � � � � � � � � � �

� �  � 
 � � � � 	 � � � � � � � � 	 � � � �

  

 � � � � � � � � � � � �� � � � � � �� � � � � � � � � � � � � � � � � � � � � ! � � � � � � � � �  �� � � " � � �� � � 
 � � �

� � � �# � � �� � � 	 � � �

 � � � � � � � � � � � �� � � � � �  �� � � " � � �� � $� � 
 � � � � � � � � � � � � %& ' � � � � � � � �� � � $� �� � � � � �


 � � ��� 
 � �� � � � � 
 � �� 	 � � � 
 � � � 	 � 
 �� � � � � � � � � 
 � �� � � � � � � �� � 
 ��� � � 	 � � � �	 � � � � � � 
 ��� � � � �


 � � ��� 
 � �� � � � �

 � � � � � � � � � � � �� � # � � �� � � 	 � �� � � � � � � 	 
 � � �� 
 �� � � � 	 � �� � � 	 � 
 � � � ( ) * � +� � � � � � � � 	 
 � � �


 � � � � � � � � � �� � � � � � � � � � � � 	 � ,� � � � � � �� � �� � 
 � � � � � �� � �� � �

 � � � � � � � � 	 � ,� � � � �� � � 
 � 
 � � � � 
 � � � 	 � � � � � � � � � � � � � � � � � � �� � 	 � � � � �� � � � � � �� � - � � � �� �

�� � 
 � �� � � � � � � � � � � � � � 	 � � � � � �� � . / 0/ $� � � 1� � 	 � 2  � � (  31� +� �  � � � � � � � � � � � �� � � 	 � 
 �� � � �


 � � �� 4�� �� $� � � � � � � � � � � � �
 � � 
 � � � 	 � ��
 � �� � � � �� � �� � � �  � � � � � � � � � � � �� � � 
 � � � 	 � 
 � � � 
 � � �

� � � � � � �� � � 
 � � � � � � � � 	 � ,� � � � ( �� � � 	 
 � � �� � � � �� � � 
 � � � � �� � � � � � � 
 � 
 � 
 � � $� � �� � � � 
 � � �

� 
 � � � � � 
 
 �� � 	 � $� � �� � � � 
 � � �� � � $� � � � � � �+�

� �  � � 
 � � � � 
 � 	 � � � �

� � � � � � � � �� � �� � 
 � � 
 ��� �� � � � � � � � �� � �� � � � 
 	 � � � �� � � 
 ��� � � � � � � � � � � 
 � �� � � � � 
 � � �� �

� 	 � � 	 � � � � 	 � � � � � � �	 � � � � �� � � � � � � � � � 
 � � 	 � � � � � �� � 
 �� � � � � � � 	 
 �� � $� � �� 4�� �� $� � 
 � � �


 � � � � � �� � � � � � � � � � � � �� � � � � � 
 � 
 � � � � � � � � � � � � 
 � � �� � � � � � � � � � 	 � 	 � �
 � �� � � � �� �

� 
 � 
 � � � � � � � 	 � � � �	 � � � � � � � � �

� � � � � � � � �� � �� � � 
 � � � � � � � � � � � � � � 
 � � � � 
 �� 
 � � ��� 
 � �� � � ! �

·  � 
 � � � � � � � � � � � � � � � � � � � 
 � � 	 
 � � �� 
 �� �� � � 	 � 
 � � � � � 
 � � 
 ��� � � � � 	 � 
 � �� � � 
 �

�� � �� � � �� � � � � � � 
 � � �� � �� � � � �� � � � 
 ��� � 
 � � � 	 � �� � � � � � � � � � 	 � � � �	 � � �

� � � 
 
 �� 	 � 
 � � � � � 
 � � 
 � � � � 
 � �� 
 ��� � � � � � 	 
 � � � � 
 � � � � � � � � � %& ' � � � 	 �� � � � �

·  � 
 � � � � � � � � � � � � � � � � � � � � � � � � 
 � � 
 �� � � � � � � �� � � � � 
 � � 	 � � � � � � � � � %& ' �

� � 	 �� � � � 
 � � � � 
 � � �� � � � � � � �� � � � �� � � � 
 ��- � �� � � � � � � � �� 
 � � � � � �� � � � � � �

� � �� � � � � � � � � �� � �� � � � � 	 � � � � � � � 
 � � 
 	 � � � � � � � � $� � �  � � 	 � � � � � �� � � 	 � 
 � � �

! � �  � " � �� � � 	 � 
 � � � � �



 
 

© 2007 Stonevoice S.r.l. - www.stonevoice.com  - info@stonevoice.com � 	

�

�

�

� � �  � � � � # � � � � � � �$ � � � � �  � � � %�  � � � &�� &� � � ' � (� 
 � � 
 � � 	 � � � � � � �


 � %%' � � � # � � � � )  � � � � �

� � � � � � � � �� � �� � � � 	 
 � � � � � �� � � 2 �� � � � * � �� �� � � 2 
 ��& 
 � 
 � � 	 � " 4� 	 � � � � ( �� � � � � � 	 
 ��

� �� � � 
 � � �2 �� � � � � � �� � � ) 
 � � � 
 � +� � � 	 � � � � � � � 1� �

2 � � � �� � 	 
 � �� � � � � � � � � � � � �� � � � (2 2 & " � 
 � � � � � � � � � � � �� +� 
 	 � � � � � � � � � 
 � � �

� � � � 	 �� � � � � � �� � � �

� � � � �  
 � � 
 � � 	 � � � � � � � 
 � %%' � � � # � � � � )  � � � � � 
 � � � � # 	 � � � � � � �

�

5 � � 2 2 & " $� � �� 
 � � � 
 � � � � �
 �� � � � 	 � � � � � �� � � � 
 ��� � � � � � � 	 � 6666$� 
 � � �� � � � 	 �

� 4
 � � �� $� � � � � � � � � � � � �� ! �

! 
dial-peer voice 8888 voip 
 description IVR-Studio SIP 
 destination-pattern 8888 
 session protocol sipv2 
 session target ipv4:192.168.204.11 
 dtmf-relay rtp-nte 
 codec g711ulaw 
! 

�

6666� � ���� � � � � � � � � ��� � � � � �� � � � � � � � 
 � � � 
 ��� � � � 
 � � � � � � � � � � � � � � �� �

�

�



 
 

© 2007 Stonevoice S.r.l. - www.stonevoice.com  - info@stonevoice.com � 	

� � � � �  � � � � � 
 � � 
 � � � 
 � � � � 	 � � � � 
 � � � � # 	 � � � � � � �

�

' � � 7� � � � � � � � � � � � � � 
 
 � �08�08�08�08� 
 � �2 2 & " � � 1� 
 � � 	 � � � � �

2 � � � �� � 	 
 � �� � � �� � � � � � � 
 � � � � 
 
 
 ��
 � �� � � � 	 � � � � � � � � � ��� � ! �

� � � � ! 99: ; 0� : <6�08=� : : 9�
 	 � � 
 �� � � � � 9�

� � � 	 � � : ; 0� : <6�08=� : : � �� � 
 � � 
 � � �� � � � � � � � � � � � � � � � � �� � � 
 � � �� � � � 1� 
 � � 	 � � � � �

>� � � � 
 � � 
 �� � � � � ��� � � � � � � 2 � � � �� � 	 � � ��� � � 
 
 
 ��
 � �� � �� � � � � � � � � � � � � � �� � � 
 � � �� � �

� 	 � � 	 
 � � � � � � ! �

�

�

>� � � � ���� � � � � � 
 	 � �� � � � 	 � � ! �

�

2 ��� � � � � � � � � �2 � � � � � � � � � � � � � � � � � � � 
 	 � � � � � � � � � � �� � 	 
 � �� � � � �

>� � � � ���� � � � � � � � � � 
 �� � � � � � ! �



 
 

© 2007 Stonevoice S.r.l. - www.stonevoice.com  - info@stonevoice.com � 	

�

�

?	 � � � � � �� � � �� � � � � � � � � � 
 � � � � � � �� � 	 � � � � � � � � � � � � � � � � � � � 
 �� � � (  31� $� . � / 0/ � � 	 �

� � 1+� 
 � � � � 
 � 
 � � � � � � � � � �� � � � � �@2 � � � 	 � ��1
 � � �A! �

�

�



 
 

© 2007 Stonevoice S.r.l. - www.stonevoice.com  - info@stonevoice.com � 	

�

�

 � � � � � � �� � 	 � � � � � � � � � � �� � � �� � � 2 �� � � � * � �� �� � � 2 
 ��& 
 � 
 � � 	 � " 4� 	 � � � $� � � � � � � � � � � � �

� � � � �� � � � � 1� � � 
 �� � � � �

3 � � � 
 � � � � � � � 1� � � 
 �� � � � � � � ��� � �� � � � � � � � � � @� � 1� # � 
 �� � A� ��� � � 
 � � � � � � � � � � � � � � �

@� 4� � � � �� � A� � 
 � � �

�

�

�

>� � � � 
 
 � � � � � �� � � 	 � � 
 � � � 
 � � � � 4� � � � �� � � 
 � � � � � � � � � � � 	 � � � � � � � � � 	 	 � � � � � � 	 � � �

( � � 
 � � � �� +� � � � � � 
 � � � � � � � � � � � 	 � � ( � � � � � � � � � � � � � � � ��� � � � � � � � � � � � 	 � � 
 � � � +� �

B� �� � � � � � � � 4� � � � �� � � � �� �� � � � � 	 � � �� � � � � � @1��� � � C� � � � 	 A� � � 
 � � � � � � � � � � � � 
 � � � �

� � � � � 
 � � � 	 � � � � � � 
 ��� � � � � � � � � �� � � � � � � � � �� � � � � � �2 2 & " � � � � � �� � 	 
 � �� � � �

3 � � � 	 � � � �� � � 	 � � � � � � � @� � 	 
 �� � � A� � 
 � � � ( ,� � � � � ��� � � � � � � � � � @� � 	 
 �� � � A� � 
 � +$� � � � �

� 
 � � 
 � � � � �
 � � � � � � � � 	 � 
 � � � � � 4� � � � �� � � � � � � � � � � � � � � � 	 � ,� � � � ! � � � � � � � � � �� � � �� 
 � � �

� � �� � � � � � � � � ��� � � � � �� � � � 	 � 
 � � � � (6666+� � 	 � � � � � � � @� � �� � � � 
 � C� � � � 	 A� � � � � � � � � 4�


 � � � � � �� � � � � � � � 
 
 
 ��
 � �� � � � 	 
 �� � � � 	 � � �@� � �� � � � � � 	 
 �� � A� �

>� � � � 
 � � � 	 � 
 � � � � � � � � � 	 
 �� � � � � �� � � � � � � � � � � �� � # � � �� � � 	 � 
 � � � � � � 	 �� � � � �
 � � 	 � �� �

� � � � � � �� � � �



 
 

© 2007 Stonevoice S.r.l. - www.stonevoice.com  - info@stonevoice.com � 	

�

D �� � � � � 1� � 4� � � � �� � � � � 	 � 
 � � � � 
 � � � 
 � � � � �
 � � � � � � � � � � � � 	 � � � 	 	 � � � � � 	 �� � $� � � � � � � � �

� � � � �� � �� � 	 � 
 � � � � � � � � 	 � � � �� � � � � � �2 2 & " � � �

>� � � ,� � � � � � � � � � � � � � � � � � 
 � 
 
 � � � � � � 	 � � � 	 � �� � � � � � � � � � � � � � 2 2 & " � � 1� 
 � � 	 � � � � 
 � �

� � 1� � 	 � 4� � 
 � � � � �
 � �E2 	 � 
 � � � 
 � � �� � �� �  	 � � � 7� �

�

�

C� � $� ,� � � � 
 � 	 � � � 
 	 � � � � � � � � � � � 1� � � 
 �� � � �� � � � � � � � � �

�

1�� 
 � � � � � 
 	 � � � � � � � � � � � � � � �� � & � � �� � 	 � � � � ��
 � � � � � � �� � � � �� � � � 
 ��� � 
 � � � � � 
 � � � �

( � � 
 	 � � � F �1	 � � 	 
 � � � � F � � 
 	 � � � � � �� � � F � � 
 	 �& � � �� � 	 +� �



 
 

© 2007 Stonevoice S.r.l. - www.stonevoice.com  - info@stonevoice.com � 	

�

3 � � � � � � � 
 � � � � � � �� � � � � � � � 	 � � � � � � � � � � � �� � $� �� � � � � � � � � �� � 	 � � �� � � � � � � � � � � 
 � �

� � � � � 	 � � � � � 	 � � 	 � � � � � 
 � � � � � � � �

C� � � � 	 � � � � � � 
 � � � � � � � � � � � � � � � � � � � � � ��� � � � � � � � � 
 � � � �� � �

2 � �� 	 � � 	 � � � � � � 
 � � � � � � � � � � � ��� � � �� � � � 	 	 � � � �� � � � 	 � �� � � � 2 ��� � �� � � � � � � � � � � 	 � � � �

	 � � � �
 � 	 � � � � � � 
 � � � � � � � � � � � 4� � � � �� � � � � � � � 	 $� � � 
 �� � � � � � � � 
 � � � 
 � � � � �
 � � � � � � � �

� 	 � ,� � � � � �

�

�

�

 � �� � � � � � �� � � 
 
 � � 
 � � 	 � � � � � � � 
 � �� � � � � � � � � � � � � � � � � � �� � 	 � � � � � � � � � � �� � 
 � � �

2 2 & " � � � � � � 	 � � 	 � � � � 	 � 
 ��� � � � 
 	 � � � 	 � 
 � �� � � � � � � � 	 � ,� � � $� � � � � � � � � � � � � �� � � 
 ��� 
 � � �

�
 � � � � � � � � � � � � � � � � � �� �# � � �� � � 	 � � �

� � � � � � � � �� �# � � �� � � 	 � � 
 � � 	 � � � � � � � � � � � 
 � � � � 
 � � �� � � � 	 � � � � � �� � � 	 � � � � � � � � � �

>� � � ,� � � � � 
 � � �� � � 
 ��� � � � 
 � � � � � �� � � � � � � � � � � � 
 	 � � � � �� � 	 � � 	 � 
 � � � � � � 	 �� � � � � � � � ! �

GG: ; 0� : <6�08=� : : G� 
 	 � � � � � �

D � � 	 � � : ; 0� : <6�08=� : : � �� � � � � � � � � � � � � � �� � � 
 � � �� � � � 1� 
 � � 	 � � � � �� � � � 	 � � 4
 � � �� � �

�

�

3 � � � 	 � �� � � 
 ���� � � � � � � # � � �� � � 	 $� � � � � � 
 � � � �� � � �� � ( � � 
 	 � � � F � 1	 � � 	 
 � � � � F � � 
 	 �

� � � � �� � � F � � 
 	 � � � � � �� �# � � �� � � 	 +� �

' 
 � � � � � � � � � # � � �� � � 	 � � � � � � � �� � � � � � � 
 �	 � 
 � � � 
 
 
 ��
 � �� � � 
 � � �� � � 	 � ,� � � � � � 	 �

� 	 � 
 � � � � � � � � � � � � ( � �� 
 � � � 	 � � � 	 � � � � � � � � � � ��� � � � � �� � 
 
 
 ��
 � �� � � �� � �� � � � � � � � � �

� � � � �� �# � � �� � � 	 +� �



 
 

© 2007 Stonevoice S.r.l. - www.stonevoice.com  - info@stonevoice.com � � 	

�

* �  %� 
 � � � � � �

 
 � � � 
 � � ��� 
 � �� � � 	 � � �� � 	 
 � �� � � � 
 � � � � � � � � � � � � � � ��� � �� � � @� 
 	 � � � � � �� � A� ��� � � � 	 � � �

� � � � � 
 �� � � � � � � 
 � � � � � � � � � � � �@' �� � � � � A� � 
 � � � . � 	 � � � � � � � 
 
 � � ,� � � � � � � � ��� � � � � � � � � �

@� � � 
 
 � � 
 � � � � �� � � � � � � � HA� � � � � � � $� �� � � 	 � � � � � 	 � � � �� � � � � � � � � 
 � � � � � � � �	 � � � � � � ��� � �

� � �@" � � � 	 A� � � � � � � � �

3 � � � 	 � � � �� � � �� � �� � � 	 � � � � � 	 � � 
 � � � � � � 
 � � � � � 
 	 � � � � � � � � � � 
 	 � � � � � �� � � � � � � � � � � � � �� �

	 � � � �	 � � � ( � 	 � � � � � � � � � � � 	 � �� � 
 � � �� � � � � � � +� �

 � � 	 � � � �
 � � 
 � � � � �� � � � � � � � � � � � � � � � � � � 
 
 � � � � 	 � � 
 � � � � 
 � ��� � � � � � � � 	 � � � � � � � � � �� � �

1�� 
 � � � 	 � � � 	 � � � � �� � � I � � � � � 
 � �� � � � � � � � � 	 � 
 � � � � � � � � �� � � 	 � �
 � � � � �

�



 
 

© 2007 Stonevoice S.r.l. - www.stonevoice.com  - info@stonevoice.com � � 	

�

�


 � � � � 
 � � �

�

D � � ! � � � � � � ! 99� � � � � � � � � 
 � �� � � � � � ��

� � � � ! 99� � � � � 	 � � � � � � � 
 � �� � � � � � � � �

� 
 �� � ! � � 
 �� � I � � � � � 
 � �� � � � � � � �

� � � � ! � � � �� � � I � � � � � 
 � �� � � � � � �

� � � � � 	 � ! � � � � � � � 	 � I � � � � � 
 � �� � � � � � �


