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1 Blue’s Enterprise 4 architecture

1.1 About Blue’s Enterprise 4

Blue's Enterprise 4 is a telephone accounting and reporting software.
It installs on a server from which, dialoguing with the phone system, downloads telephone calls logs,
stores and them in a text file and interprets them by importing into a database, then calculates the costs.

Blue's Enterprise 4 uses the Microsoft SQL Server database to store the phone call logs data,
thus ensuring maximum safety and performance even in the case of files with millions of phone calls.

Once interpreted, data can reworked, according to different perspectives of analysis and displayed in the form of
reports via a Web interface from any computer connected to the company’s intranet. Blue's Enterprise 4 is also able
to e-mail both reports and the alarm notification when something unwanted happens at set time intervals.
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1.2 Components

Blue's Enterprise 4 is made up of four different components that allow, in their entirety, to communicate with the
phone system, to document and analyze the traffic:

Service Host: is the component that manages the execution of other components of the program;

o

o  Recorder: is the component that communicates with the PBX phone to interpret the data uploaded from
the switchboard on the server and stores them in a text file

o Miner is the Blue’s Enterprise 4 component that interprets the txt file generated by the Recorder and im-
ports the processed data into the database calculating the costs and associating the registry data and the
telephone system required for the generation of reports;

o  Scheduler: manages the reports and planned alarms based on the data contained in the database previ-

ously processed by the miner.

(" ™
PSTN- network
Scheduler
Text file Database Server
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2 Program installation

2.1 Prerequisites and recommended features

Blue's Enterprise 4 relies on Microsoft Internet Information Server (11S) web server version 5 or later. The installation of
this server component is made available as the additional functionality of the operating system so you must install it
using the specific control panel to add the feature to Windows.

Blue's Enterprise 4 uses the Microsoft SQL Server database engine, supports 2005 and later (commercial and ex-
press).

Note: If you do not have the SQL Server you can install the product with SQL Server Express 2005 supplied with the
product and proposed during the installation.

This version of the database server is free but has a limit of 4 GB per database, which is equivalent to an archive
with about 2 million phone calls.

We recommend using this unit of measure (4 GB for every 2 million calls) to plan the disk space needed for
archiving.

Updated hardware and software (operating system) requiremenst can be found on Imagicle web site at
http://www.imagicle.com/go/bluesenterprise4
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Installation process

The installation process is very easy and requires only three types of information.

The first requested information is the target path for the software. If you chose to install SQL Server Express keep in
mind that it will be installed in the folder you chose in this step. Therefore, choose a target disk with enough free
space also to contain the stored calls (4 GB for every 2 million calls).

Select Destination Location »
YWwhere should Blue's Erterprize 4 be installed? » 4

‘_J' Setup will inztall Blue's Enterprize 4 into the following folder,

To continue, click Mest. If pou would like ta select a different folder, click Brawse.

|C:\F'mglam FileghBluesE nterprise | | Browse...

At least B53.6 MB of free disk zpace iz required.

| <Back Mext > | Carcel

The second information concerns the chance to install Microsoft SQL Server 2005 Express version. Choose this
option only if you do not have a SQL Server available on your local network. With this option the installation will
take more time and disk space required increases by about 200 Mb.

Select Additional Tasks »
Which additional tasks should be performed? » 4
Select the additional tasks you would like Setup to perform while installing Blue's
Enterprize 4, then click Nest.

IV {nstall and yse Microsoft SOL Server 2005 Express 5P3
¢ Back Mest > Cancel

The third information is shown at the end of the copy of the files and concerns the insertion of the credentials of a

user who has administrative privileges on the local machine to start the services with the right privileges.
Blue's
5 Enterprise4
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Security
Adminiztrator credentials

It order to execute services conectly, please specify administrator uzer credentials here

Adminiztrator user name:

|Admini$tratnr

Diamain [leawe blank for local pe):

|m_l,lD|:|main

Pazsword:

| Memt: |

2.2 Live Update

At the end of installation process, it checks for the presence of new updates through the Live Update process .

i

Mew updates available. Download and install the updates?

[" Disable automatic Live Update

In order to get the latest available functionalities it is recommended to install the updates, if available.

2.3 Upgrades from previous versions

If you are installing Blue's Enterprise 4 on a previous version of Blue's, it will be updated automatically with the
following restrictions:

1.  You must purchase a license upgrade

2. You cannot upgrade the version of Blue's 2000 or 2002 but the Professional version only. If you own one un
supported version you must first upgrade to Professional.

3. If you own the Professional version based on Access database calls will be automatically imported into the
SQL Server. If you choose to install Blue's Enterprise 4 with Microsoft SQL Server 2005 Express as an up-
grade from Blue's Professional (Access version) is recommended to check that archive of calls contains no

more than 2 millions of calls. If the number of calls is greater than this threshold is recommended to launch
Blue's Professional, and to archive older phone calls in order to reduce the number of calls to be imported.
The free version of SQL Express database in fact may contain up to 4 Ghytes.

The procedure for updating the data will be launched after the installation. This may take several minutes
depending on the amount of calls in the archive.

Blue's .
¥ Enterprise4
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¢ Blue's setup wizard

Creating the database

Please wait for the database and DSM to be created,

=10 x|

| Action Status Message

0 Retrieving database creation script Complete
0 Creating databasze Complete The BluesPro databaze al...
0 Creating tables Complete

0 Creating system DN Complete

0 Updating Stored Procedures Complete

0 Entering data Complete

[ Importing tabls Fitkri (100,00%) RFunming, ..

< Back

[exk =

Cance

Blue's .
., Enterprised

S |

woss
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3 Configuration

The configuration of Blue's Enterprise 4 is made up of 2 distinct parts that are the Connection to the switchboard
and the application Guided Configuration.

The first part allows you to download CDR data of various owned PBX. In this step the data are collected with no
processing and are created 3 copies for each CDR. This redundancy allows to maintain an intact and recoverable
historical at any time, also allows the third copy of redundancy configurations.

The second is the actual configuration that affects many aspects of the process of importing data from the file:
o  The choice of tariff for calculating the costs
o  The choice of the driver for the correct interpretation of CDR that are usually in a proprietary format from
the manufacturer of PBX and do not follow a standard
o  The setting of Synchronization of the list of extensions and phone book with company pre-existing
archives.

3.1 PBX connection

The switchboard connection configuration program allows to create one or more connection to the switchboards.
For each switchboard it requires the connection type. Essentially, the connections are divided in two types, one ge-
neric through the serial port and another through specific proprietary protocols or standard that generally use a LAN
over TCP/IP. Besides can be specified connections with proprietary buffering products such as Blue's IP Buffer / Blue's
Buffer.

&, Blue's Configuration - PBX Connection x|

Connection type
apecify here how the computer is connected to the PEx,

Insert & reference name for this PEX: Phix1

Indicate the connection bype with the PEX:

% T'm connected ko the Phi via TCR{IP

= 1 am connecked ko the PEX with Hotel Features: Alcatel CraniPCy Hokel - Oxj
I am connecked bo the PEX using Elue's IP Buffer

™ 1 am connected directly to the PEX

< Back I et = I Cancel

Note : Choosing a switchboard with hotel functionality from the list, this version of software will not be able to
access to the management of hotel functionality but you will be able to download the calls logging data..

The next step is specific for the chosen switchboard. Please visit http://www.imagicle.com for the specific
documentation. This step usually requires the PBX Engineer to have previously correctly set the PBX parameters for
the downloading of the CDR.

As last step, a test connection with the switchboard will be carried out by starting the Blue's Recorder component.
If the configuration is correct, making some test phone calls, it will display the data strings generated by the PBX in
the Blue's Recorder window.

Product Guide 22/11/11 page 13 of 48
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ETelcen Blue's Recorder Pro

Fie 2

Configured Phoc:

Stakus of acquisition
Lask acquisition date

Blue’s Enterprise 4

=101 ]

@ Pbxl PR NAME v Stop |
Ciata file. .. |

Phix data

Blue's Configuration - PBX Connection

Attempting to download data from the PEX Phel,
the data From the PEYX ko appear in the screen below,

data in memoryy,

Faor a correct configuration, please wait Far the arrival of at least 20 rows,

change the configuration and retry,

It is recomended that wou make some calls, incoming and outgoing and wait For

(Where the connection is by modem make sure the remate Blue's Buffer contains some

Click "fes' if, after waiting, the rows representing the calls are visible, 'Mo' to go back,

Mo |

i

It is recommended to wait for at least 10 calls in order to ease the automatic recognition of the driver to interpret the
calls. At the end of the test the procedure displays a list of included PBX. Add now all the PBX connected to the system.

Blue's Configuration - PBX Conneckion |

Configuration summary

ou can edit a PBY already configured or add a new ane,
Press Finish to complete the configuration,

List of configured PEXs

PEX | Conneckion | R.eqgiskration |
Phicl TCRJIF Mebwork — Dema

New PEZ | edc | e |

Reqister licences for Pbxs connected via TCR/IP Reqgister: I
[w Start acquisition as a service: Advanced,. |

Finish |

When all the switchboards have been configured it is recommended to set the call logging service as a windows
service and set with 'Advanced' button the same credentials for the starting of the service as those set during

installation..

Blue's .
¥ Enterprise4
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3.2 Guided configuration

Blue’s Enterprise 4

The guided configuration wizard takes care of setting the importation driver calls for various switchboards, costs,
preparation of the archive, extensions synchronization, integration with the company phone books.

At first start and after and update the guided configuration take care to create/update data archive. When
upgrading from a previous version based on a MS Access archive, these data will be loaded in a new archive based
on MS SQL Server. Ifitis the first installation, it will be shown a window with MS SQL access data.

#¢ Blue's setup wizard o ] B4
Connecting to the SQL Server
Enter the data to access Microsoft SQL Server, Click 'Mext' to create the database and
the DSM necessary ko run Blue's,
S0QL Server found:
' On another P, inzert PC name: I
S0L Server Instance name (if exists): IBLUES
Administratar:
User name: ISa
Pazzumard: |mm#m
Connection test |
< Back Mext = Cancel |

In case you choose to install Microsoft SQL server 2005 Express, during the installation, the connection data are
already present, just go ahead without modifying them. If you have your own SQL server installation instead you

must correctly specify the login information.

This operation in case of upgrading from the Professional version based on Access requires a longer time and de-
pends on the number of calls in the archive. In this case it is shown an estimate of the execution time during the

importation.
#¢ Blue's setup wizard =] =l
Creating the database
Flease wait for the database and DSM ko be created.
| Action Status Meszage
0 Retriewing database creation script Complete
o Creating database Complete
0 Creating tables Complete
o Creating system DM Complete
0 Updating Stored Procedures Complete
& Entering data Complete
< Back Mext = Cancel

Next step allows to enable the sending of report and alarms via e —mail

If you enable this function you must specify the data of an e-mail accounts to send e-mail.

Product Guide 22/11/11
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&4 Blue's setup wizard =100 =

E-mail notification service setup
The Following settings are necessary to receive alarms and skakistics via e-mail,

{" Do not activate sending of statistics and alarms wia e-mail

¥ Activate sending of statistics and alarms wia e-mail

Account name: |E=Iue's Enterprise
E-mail: |test@1’mag1cle.u:om
Outgoing server (SMTR): |serverma1’l.imag1cle.cnm 25

[T activate authentication for sending e-mails

Lser: I

Pazzsward: I

Account settings test |

Blue’s Enterprise 4

« Back Mext = | Cancel |

It is recommended to test the correctness of the information you type by pressing the ‘Test Account Settings’ and

typing your e-mail check for the arrival of e-mail on your e-mail program.

Configuration of the Sites

The Sites represent each individual switchboard associated with all the information on the tariffs,

nationality, location and managed extensions.

From the list of the sites select a site and press the button ‘Configure’ to enter all relevant properties. In case of first

configuration this procedure will starts automatically:

% Blue's setup wizard o ] |

Site setup
This section leks wou access the setup For each individual site

Lizt of sites: Total number of sites 1

Enabled

Import remote site Configure | Delete |

< Back, ek = | Cancel |

The configuration of the site starts with the specification for information about data importation collected from the
switchboard. In particular, the name of the file is already pre-set and you do not need to set it.

Product Guide 22/11/11
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%% Blue's setup wizard - site setup

Importing data
Flease enter the site's name, the call file and the data import Frequency.

C\Program Files\BluesEnterprise\BluesrecFrotbluesrecSITE
Boysens &

Next step automatically looks for the CDR interpretation driver based on the data gathered during
the switchboard connection configuration.

% Blue's setup wizard - site setup

Driver
Select the driver that Blue's Miner should use to correctly interpret the call tickets
provided by the PEX,

The driver cannot always be found with the automatic procedure because some drivers need configuration

Blue's
Enterprise4
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& Blue's setup wizard - site setup

Driver
Select the driver that Blue's Miner should use to correctly interpret the call tickets
provided by the PEX,

=101 x|

Blue’s Enterprise 4

" Use the driver found by the automatic search

Driver found: I [etails |

Find driver automatically

¥ Select the driver manually

PEX brand: todel; Import
Selta =] [oB31a
Siemens DE 3.2.2%[FRO)
S0H
Sty i
Tec
[~
Talmm

< Back Mewxt =

Cancel

For example, the driver shown in the above picture is configurable and thus needs more specific parameters of your
switchboard in order to properly function. In these cases the next step allows you to specify the parameters:

% Blue's setup wizard - site setup

Driver parameters
The selected driver need more info, Please, configure driver's parameters,

=101 x|

@ &ll the parameters are correctly configured, Modify. ..

Configuration

Enter the national code with the pluz sign [ex. +44]

x|

|+49

Enter the list of personal numbers with and without national code as prefis:

+447123456
123456

Substitute international code [ex. +44] with thiz code for national calls:

|c|

E stention digits

|3

Cancel |

Cancel |

If the driver provides, it is also possible to import calls among internal extensions.

Then you set the information about the Country, Area and other relevant information.
Note.: These information are useful to calulate the costs and necessary to correctly calculate local and domestic

phone calls..

Product Guide 22/11/11
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& Blue's setup wizard - site setup o ] |

Country and area
Please specify where the site is located, This information will be used to correctly

determine the cost of calls,

Country:

Local area:

Time zone and daylight sawings time:

Country currency:

WAT on calls:

IAberdeen {01224) =

I[GMT +00:00) WET Western European (LK) j

IPnund i€ -
| %

< Back ek = Cancel

Blue’s Enterprise 4

Next step is about Tariffs to be used to calculate the costs. Whenever you choose more than one Tariff it is possible
to specify how to use them accordingly the destination of traffic:

&4 Blue's setup wizard - site setup o ] |

Calculation table (LCR)

Select the tvpe of method used ko define the call cost calculation table,

{* Simplified mode

Local:

Long diztance:

Mobile phones:

International:

Other:

" Advanced mode

IBT Buziness Broadband Waoice (2009)

||<1ngstc-n Comms Basic (2007)

[
||<1ngstc-n Comms Basic (2007) -
[l
[l

||<1ngstc-n Comms Basic (2007)

Details... |

< Back, | Tt = | Cancel |

Tariff advanced mode

Advanced mode allows to set the maximum detail in the costs table based on following parameters:

O O O O O

Destination of traffic (local, domestic landlines, mobile, international, etc.)
PBX line number

Day time
Manual priority index

Costs based on time or pulses

The right combination of these parameters allows, in the presence of particular routings programmed on the PBX
(LCR based on Carrier and Line), to calculate directly the costs reproducing the behavior of the PBX.

Product Guide
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X Andvanced LCR - Details ;lglil

&dd | Delete | Delete all |

Carrier | Type I Line I Time I Priariky AI Charging unit cost
(=1 Local

Kingston Comns Basic (2009 Local calls (&) all 00:00-23:59 5 Mo
[=)z Mational

BT Business Broadband Yoice (2009) Channel Islands01481, 01.., &l 00:00-23:59 S {1l

Kirgston Camnis Basic (20099 Channel Islands01481, 01.., &l 00:00-23:59 S {1l
[=)3 Mobile

Kingston Comms Basic {2009 Q2 (fmi)Celinet all 00:00-23:59 5 [§a]

Kingston Comms Basic (2009} Wodafane (FmS) Al 00:00-23:59 5 Mo

[=)4. International

BT Business Broadband Yoice (2009) Austria (100 2) all 00:00-23:59 5 [§a]
BT Business Broadband Yoice (2009) Cambodia (IDD 17)East Ti... &l 00:00-23:59 5 [§a]
BT Business Broadband Yoice (2009) Denmark (IDD 14) all 00:00-23:59 5 [§a]
Kirgston Carmnis Basic (2009 - all 00:00-23:59 5 {1
oK Cancel |

4

As shown in picture, it is possible to set a particular tariff for local and domestic traffic, one tariff for the interna-
tional traffic and one special tariff for a line of the PBX dedicated to a GSM gateway for mobile calls. This way re-
flects the routing rules set in the PBX setting the table as shown in the picture. Besides in the picture has been set a
particular tariff for the 12.00 to 18.00 time band that may result less expensive. This setting has been assigned an
higher priority (smaller figure) to promote it compared to the others in such time bands.

As shown for the switchboards lines 1002, 1003 and 1004 (as well as they appear in the documentation of CDR) it is
set a carrier dedicated to mobiles.

Note.: In this case specifying lines 1002, 1003 e 1004 the calculation system will assign higher priority to this choice
even if the column ‘Priority’ has the same figure of the previous row.

Carrier selection code: If a call has telephone number with a carrier selection code (example: (10045)0584/943232,
( Welcome Italia) the above table is restricted to the operator indicating such prefix. Indeed the selection code has
the maximum priority.

Once you have chosen the main tariffs it is possible to set the reference tariff for comparison. The calculation
system will value the field Cost2 in the ‘calls’ table using this tariff. Besides it will be calculated the difference be-
tween Costl and Cost2 and the la percentage difference. The reference tariff is used to simulate the cost that
would be obtained on the traffic using such tariff to facilitate (with actual data) the evaluation of costs with other
carriers.

Advice: the reference comparison tariff can be used as a real resale tariff list to highlight the difference between the
costs of the company traffic and those costs to be billed to third parties. See the chapter ‘Tariff Editor’ to understand
how to create your own tariff..

Continuing with the installation process you can determine in which mode the extension numbering has been set
in the various Sites (if there are more than one).

In the next step it is possible to schedule the importation of the extensions list from external sources or create the
list manually. It is recommended to set the option for extensions automatic importation in case you do not have
the list of extensions to be imported. This way the application will fill automatically the list of internal extensions
during the importation of call log details.

Note: Whenever the automatic extension importation is not enabled all calls being made between internal ex-
tension not present in the archive, will be discarded.
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Once the settings of the site have been saved, just go ahead with the configuration of other sites then close the
configuration. At the end you will be requested how to start the scheduling and importation service. If during the
installation an account with administrative credentials has been correctly inserted it is recommended to choose the
option to start the scheduling and importation service as windows services.

% Blue's setup wizard o ]

Setup wizard complete

BII.IE'S Billy Blue's setup wizard iz complete, Click 'End' to exit,

Enterprise4

 start importation and scheduling as Windows service
 start importation and scheduling as normal programs now

 Don't start f=top any service aor program

< Back

i

Cancel |

Blue's
. Enterprise4
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Integration with phone books of the Company

Blue’s Enterprise 4 uses the phone books of the Company’s to associate the external contact name with the one
presentin the calls table.

Once the guided configuration has run for the first time, it is necessary to run it again to connect the company’s
phonebooks. This setting is intended to plan a service that at regular intervals will handle the association of new
numbers with names found in the company’s phonebooks.

% Blue's setup wizard

Type of setup

Please select the bype of setup

Select ‘Integration with Company’s phone book’ and click next.

5 Company phone book integration

Search scheduling
It's possibile to set up here the recurrence of the telephone number search,

I TR
e =

Enable the planning and set the occurrence to lookup the numbers in the phone books. It is recommended not to

set an occurrence less than daily if there is a traffic with one thousand of calls per month since the lookup service
Blues might affect the generic performance of the system and also the performance of your own tools that access the
Enterprise4 phone books.

i‘
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Next step is about enabling and configuring various connectors for external phone books.

5 Company phone book integration

Phone books

Specify here witch phone book connect to and other required configuration
parameters

Concerning Outlook and Outlook Express, the lookup takes place locally on the PC where Blue’s Enterprise 4
is installed.

Sales Force requires a configured valid account and the PC connected to the internet.
SkyStone is an Imagicle product that connects Skype to the owner switchboard. With SkyStone is possible to associ-

ate also speeddials that Skystone associate to the skype accounts.

The configuration of the connector for SkyStone requires access to its database through a shared folder in the
network.

Other available phone books are Excel, MS Access, Active Directory, and a generic database based on OLE DB
connectors.

Generic connection x|

Phone book AD

an the name of

—

i‘
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With this series of archives it is necessary to make associations between the lookup fields and external archive
fields. In particular Blue’s Enterprise 4 provides several name and phone numbers fields.

In this example there is an association between fields with Active Directory:

Field association x|

Select the table to import data from; I j

Azzociation of databaze fislds with Ble's One fields:

Blug's One figlds | Database figlds
MHame 1 name
Mame 2 <Select field:
Surname 1 <Select field:
Surname 2 <Select field:
Carnpany mermberdFf
Telephone telephoneM umber
Home phone homephone
Wwhork phone <Select field:
Mobiephone
Fax <Select field:

Cancel | << Back | Finish |

Click End to terminate the integration configuration with external phonebooks.

Blue's .
¥ Enterprise4
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3.3 Registering and activating the application

Once installed, Blue’s Enterprise 4 works in trial mode for 30 days and 5000 calls maximum. If you have a license
code it is possible to activate the application using the program located in the group of programs named “Register
Blue’s”.

& Registration - Blue's ===

Insert your details
In this section it is possible to insert vour details and register the program,

To obtain the enabling code: IF wou have an internet connection on this PC, click on
'Request on-ine’ and insert all the required information. If you do not have an internet
connection, please read the instructions on the end user licence agreement,

Computer code: 8373130
Serial number: I Hi3-514-620-00000
Enabling code! I on-line. ..

< Back | Reaister I Exit |

If the pc is connected to the internet it is possible to click the button ‘Register on-line” otherwise it is necessary to
connect to the internet from another PC and visit the site http://www.imagicle.com/go/activation, keep in mind the
computer code reported in the registration panel.

Follow the registration to obtain the enabling code to activate the application.

Blue's
., Enterprised

e

o

b 2
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4 How to use the product

Blue’s Enterprise 4 provides a web portal to access the system reporting and monitoring, accessible via LAN, by
typing the address or name of the server where it is installed , this way:

http://nomeserver/BluesEnterprise

The web portal provides information through an access protected by user and password. Administrator can create
users and assign roles and privileges on the data visibility and administration tools.

For a correct visualization of the pages it is recommended to use a recent web browser enabling Java script.

Note: Right after the installation, the default Administrator name is Bluesand the password is blues.

/2 Blue's Enterprise 4 - Login - Windows Internet Explorer _ |I:I|l|
" N 1
'Q_—"}' !\f:-_—/f - IE http:,l',l'vmw2k3r2eng,l'BIuesEnterprise,l'login.aspx?ReturnUr|=°a’o2FBIuesEnterpj |ﬁ| |£| ILive Search |}J '|
File Edit View Favorites Tools Help
W e EBIue's Enterprise 4 - Login | | @ - v @ - @Eage - @Tgols -7
. -
Blue's

Enterprise4

Login

Username II}IUBS

Password I"“"""“'

¥ save login informaticn.

b |

imagicle

Copyright © 2010 Imagicle 5.p.A. All rights reserved. :I

[T [ | | &6 meemnet [Fiome -

Blue’s

Enterprise4

sy

pos
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4.1 Home Page

Blue’s Enterprise 4

The first home page shows the system overview with panels giving access to most used and personal reports.
Besides there is a built-in check-up useful to isolate potential problems.

{2 Blue's Enterprise 4 Welcome, blues - Windows Internet Explorer

1Bl

GO~ B

lussEntsrprisefhomepage_be aspxPREFRESHID=0523d2960094456 3552550741 cF35F

T ) [5¢] [ove seareh

BB

fle Edit View Favortes Iools  Help

v o I3} Blue's Enterprise 4 Welcome, blues

i~ B - o - |k Page - (G Tooks ~ >

Blue’s .
Enterprise4

3

Welcome, blues

Report History

5/20/2010 4:50 PM Group Cost By Cost
2010 4:32 PM Time di i

Last Calls

Top 10 20 50 100 200 Refresh

2010 3:48 M Trend analysis by A
2010 3:00 PM Group Cost By Depa.
5/20/2010 3:00 PM Group By Area

Personal Reports

Tipo acrrier
Costi per Centro di Costo del mes...
Chi chiama meno di 3 ore ieri

Raggruppamento di

Public Reports

Call List

Unanswered calls

Group By Department

Group By Cost Centre

Group By Department and Extensi...

Application Status

A\ The password to access SOL server
has a low complexity and unsecure.
We recommend to madify it through
the SOL server management tools
and run the guided configuration
from the programs menu. (#3001)

A\ Today no call has been imported on

cha.. Type Ext. Name Number Date Time Duration Cost Site
@ 204 Omar Radwan 002442226300 5/21/2010 11:50:03 AM 00:00:00 0.00 SITE

@ 204 @i 002442226377  5/21/2010 11:48:56 AM 00:00-00 0.00 SITE

& 256 Magazzino 3485291226 5/21/2010 11:48:23 AM 00:00:08 0.02 SITE

& 206 Ferruccio Falmerini 0385993030632 5/21/2010 11:47.25 AM 00-00:25 0.15 SITE

& 20 Elena Neri 5/21/2010 11:47:24 AM 00:00:52 0.00 SITE

@ 256 MagazzEol 3485291226 5/21/2010 11:47:13 AM 00:00:00 0.00 SITE
Livello pers. & 200 Elena Neri 05843657 5/21/2010 11:47:04 AM 00:00:11 0.00 SITE
@ 256 g 3485291226 5/21/2010 11:46:41 AM 00:00:00 0.00 SITE

i@ 206 Ferruccio Palmerini 5038513020616  5/21/2010 11:45.27 AM 00:00-00 0.00 SITE

i@ 206 Ferruccio Falmerini 0038513030632  5/21/2010 11:44:46 AM 00-00:00 0.00 SITE

& 200 Elena Neri 212522958200 5/21/2010 11:40:51 AM 00:00:19 0.00 SITE

&« 212 Alberto Ballerini 0575536351 5/21/2010 11:40:43 AM 00:00:52 0.01 SITE

& 207 Mike Zoro 0421212065 5/21/2010 11:40:09 AM 00:00:46 0.01 SITE
Reportlist> (@ 207 Mike Zoro 3475723945 5/21/2010 11:39:17 AM 00:00:00 0.00 SITE
& 204 Omar Radwan 0458903262 5/21/2010 11:37:29 AM 00:01:47 0.02 SITE

& 201 Elena Meri 06552960 5/21/2010 11:35:27 AM 00:01:18 0.00 SITE

- - 212 Alberto Ballerini 0670301870 5/21/2010 11:35:18 AM 00:00:32 0.01 SITE
» 212 Alberto Ballerini  p719174330 5/21/2010 11:30:35 AM 00:02:01 0.02 SITE

&9 213 R&D 0418830020 5/21/2010 11:27:26 AM 00:01:54 0.00 SITE

& 201 Elena Meri 0854463759 5/21/2010 11:26:36 AM 00:02:10 0.00 SITE

English (US) ¥

My dashboard

il

609.05

Current month total cost

A 5383

Current month total calls

GCo  00:03:30

Current month average duration

‘Q;_p 00:00:04

Current month average ring time

® 4

Today missed calls

]

[ [ 3 @ miemet ESE

In particular the central panel reports last imported calls list and displays main data. This panel auto-updates on a

regular basis, it is possible to set the number of calls shown per page. Calls are in reverse order of arrival , the most
recent call is on top of list. If the user is not Administrator the list will show only the user calls or those calls relevant
to the group defined for that user (example: his department).

In the left column there are three panels with direct access to the reports. First panel shows last executed reports,
the second panel shows most used reports, that is those public reports that have been customized and saved as
personal, third panel shows the public reports. For more details on the reports please see next chapter.
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| Application Status

A The report scheduling process has
stopped. No report/alarm will be

sent. (£1000)

A Licence has not been registered and
itwill expire in 29 days. (£2000)

& Today no call has been imported on

site Pbx 1 (SITE).One of the

acquisition services could be
switched off or paused. (#4003)

| My dashboard

i

111 609.05

Current month total cost

'j 5,383

Current month total calls

q\Q 00:03:30

Current month average duration
> 000004
(v} 08

Current month average ring time

(&) 4

Today missed calls

Product Guide

=l

System Info =

Blue’s Enterprise 4

At the bottom of this column there is a link to show the system status with
potential problems or gives important advices.

This panel shows a red icon when the problem refers to the importation
process. In this case the CDR logging services from the switchboard have
been interrupted and are in a halted state.

Yellow icon messages are important but not require immediate action,
simply suggest how to improve the security or performance of the system.
This panel is visible by the system administrator only.

Clicking “System info” it shows a page with a more accurate diagnose of the system.
Read the relevant chapter for more details.

On the right there is “My dashboard”. This panel summarizes the totals of the daily and monthly traffic.
Each figure is clickable and give details on the selected item.

All data of the page are filtered on the basis of user role and to the rule set by the system administrator.
For more information please read the chapter on managing users and extensions.
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4.2 Dashboard

The dashboard is a group of panels providing tables of data o graphs of the trends. The environment is customiza-
ble by the user and it is possible to choose from a predefined series of panels, it is also possible to move the

position within the page.

=

28

/= pashboard - Blue's Enterprise 4 - Windows Internet Explorer
@ - IE http://bluesenterprise/BluesEnterprise/home. aspx j |"1‘H X | ILiVE Search

File Edit View Favortes Tools Help

W ] Diashboard - Blus's Enterprise 4 | | M- - =~ b Page ~ () Taoks ~ ?

~
Blue’s
Enterprised
Calls search..
Dashboard
Last 30 Day Traffic Analysis [1] Menu ~ | Today Top % Costs by Depart. [1] Menu ~
-
- Tot.Calls Tot.Cost Avg.Dur. Avg.Cost XAnsw. %ln %0ut — Today Top Costs by Cost Center  Menu =
01/05/20010 1 0.00 00:00:07 0.00 100.00% 100.00% 0.00 % 2
03/05/2010 424 5161 00:01:55 012  7524% 5142% 4858% 14=
04/05/2010 428 57.74  00:02:13 013 81.07% 48.13% 51.87% -
05/05/2010 387 46.85  00:01:45 012 81.65% 48.58% 51.42%
10
06/05/2010 349 33.40  00:02:06 010 81.38% 51.29% 48.71%
07/05/2010 386 41.26  00:02:04 011 80.05% 47.93% 52.07% g
#
08/05/2010 7 0.09  00:02:15 001 71.43%  42.86% 57.14% 6 - #
o = -
03/05/20010 1 0.00  00:00:012 0.00 100.00% 100.00% 0.00 % = 2
4
10/05/2010 361 3830 00:01:53 011 7507% 53.46% 46.54%
11/05/2010 a7 £8.90  00:02:30 017 81.06% 50.36% 49.64% 2
12/05/2010 369 36.59  00:02:07 010 81.84% 46.07% 53.93% 0 —
= Suppart AED Tecnico
120820010 249 B n-01-s9 nn A% 293 4T AR % S7 15 % . P .
Marketing Administration
=
4 | 3
[ [ € tnternet [ -

From Dashboard menu it is possible to execute the following operations:

o  Show: the panels in the desired position and reloads the data from the archive.

o  Organize: set the mode on how to move the panels. This mode allows
to click and drag the panels in other positions. Besides every panel
has a drop down menu with command to remove it from the page.

o  Add: Shows a list of all available panels and it is possible to choose to
select which ones to add.

o  Refresh: Reloads data from the archive.

Blue's

Dashboar

Last Calls Repo

Top |10 'I

Enterprise4

Add Widget

Refresh

All data of the page are filtered on the basis of user role and to the rule set by =
the system administrator.
For more information please read the chapter on managing users and extensions.

Product Guide 22/11/11

page 29 of 48



imagicle

Blue's
Enterprise4

)

s

Blue’s Enterprise 4

4.3 Report

Blue’s Enterprise 4 offers pre-configured reports for incoming and outgoing calls of your Enterprise, organizing the
analysis you need. Reports can be easily customized, printed, exported or scheduled to receive them via e-mail with
the occurrence you prefer.

Creating a report

Reports are organized in categories; by clicking on a category it shows the various available reports: beside the
name there is a concise description of the report, moving the mouse cursor over the window it shows a preview.

The preview can be disabled by clicking on the button Q .

Report are separated in groups:
o  Public reports: contain all reports that are visible from all type of users
o  Personal reports: contain all reports with active filters on data, customized by the logged user,
the reports are visible to such user only.

/2 Blue’s Enterprise 4 Reports List - Windows Internet Explorer 8] x|
Gu-B Bl x e e
Ele Edt Yew Favortes Took Hep
¢ 4 [ Bues Enterprise 4 Reports List | | - B - - | pse - G Tack - 7
General Query SRR
oGl 20V b TN 152
Personal Reports
No Report available.
Public Reports
~ 1-Call Monitor
Execute | Options Call List - Which calls have bezn m n numbers? Which calls have been made and received?
Execute | Options General Query - Whatis th
Execute | Options Unanswered calls - Which czll
Execute | Options Internal Call List — Which calls have besn mads and receive d by the extansions?
Execute | Options UTC Call List - which calls have been made via my chosen numbers in UTC Time?
~ 2-Cost Analysis
~ 3-Group Analysis
~ 4-Department Analys
~ 5-Cost Center Analy
~ 6-Report Templates
~ 7-Other Analysis
~ 8-Trend analysis New!
HOME | DASHEOARD | REPORTS | ALARMS | CONTROL PANEL Imagicle spa capyright 2010
Javascript:__doPostBack(' ublicReport’,”) [T [T T 3@ mterne: [Fimw -

To create a report click on the type of report to access the page ‘visible Report’ in the next page.

Report page

Report Page enables you to decide which condition apply to data before creating it with a series of filters: this way it
is possible to restrict the field of calls taken into account for calculating the statistics. For example it is possible to
analyze only the data of a particular department or only the transferred incoming calls , etc.
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REPORTS

KU

[ I R e

Traffic type: IAII ;I

Per calls with date: ITﬂiﬂY =l

Per restricted group of: IOne or more extensions... =l

Per call type: |Inc.&0ut. Anzwered LI
With destination/origin: IDne Or more city... ;I
Maximum number of calls: I—

Maore restrictions >> I% Difference LI I Equal LI

Field Selection: [ |

Run Report Save Report Send Mail Schedule

To activate a filter simply check the box to the left of the filter that you will use.

For each filter you can choose the type of data you want to analyze: some filters show default selections from a
drop down menu while others allow you to insert the desired value manually.

Specifically, for each report options available are:

o

Traffic type: allows to isolate external calls (incoming and outgoing) from those among internal exten-
sions

Per calls with date: allows to choose the time interval to be applied to the report

Per restricted group of: this filter allows to decide the grouping for analysis (extensions, departments, cost
centre, lines, etc.)

Per call type: allows to choose the type of calls to be analyzed (incoming, outgoing, not answered, etc.)
With destination/origin: with this filter you can decide to analyze a restricted number of grouped calls,
depending on the called or caller (landline numbers, mobile numbers, international, etc.) or in terms of
area (per city, countries, etc.)

Maximum number of calls: you can decide the maximum number of calls to be used for the analysis
simply inserting manually the number.

More restrictions: this filter allows to further refine the analysis, for example taking into account only the
calls with a cost higher than a certain value or only those made before a certain hour and other filters of
this kind.

Furthermore, depending on the type of report you are generating the report page has different options as the fields
to select, view details, levels of grouping. Specifically, Blue's Enterprise 4 allows further customization of reports in
two different ways:

o

(@]

For tabular reports it is possible to select the fields to be displayed correspondingly modifying the
columns of data in the report itself

Click on Selection of fields

In the Select values window select the fields to be shown in the report

At the end click OK to continue with the generation the report
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Account
Area

Change

Cost

Cost Center 2
Cost centre
Country

Currency

Department

o  For the grouped reports instead it is possible to select the fields on which to apply the grouping and
decide the detail level to be shown. In turn, these can be divided into two types:

o  Reports with predefined groupings (example: Analysis per cost centre, Analysis per department per area,
etc.) on which you can decide the detail level

o Reports where you can define both groupings and detail level ( example: “Level grouping” under
“Report models”

o  Select the desired grouping from the drop-down menu

Choose if show details or not

Continue with the creation of the report

o O

¥ Traffic type: |AII j

M Per calls with date: ITDUEY j

[T Per restricted group of: IOne or more extensions.. LI

¥ Per call type: Iomgnin,g j

T With deastination /origin: I One or more city... ;I

[T Maximum number of calls: I

r More restrictions > I% Difference LI IEquaI ;I
Group by: ﬂ

Details

Nifference

Once chosen the options, it is possible:
o  Execute the Report
o  Save the Report with the same name , with another name or as personal report
o Schedule the report sending via e-mail

Blue's
Enterprise4
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Executing the report

By clicking Run Report the report is generated on the basis of the previously set options.

/2 Call List - Blue's Enterprise 4 - Windows Internet Explorer

Blue’s Enterprise 4

=lal x|

Go-B

Ele Edi Yew Favorkes Took el

98 P [ callList - Blus's Enterprise 4 |

f - B - - paos - ook - 7

Blue's X
Enterprise4

Call List

For Calls from 21/05/2010 to 21/05/2010

T

1of 7 [ B

- Cal List

Cals search Engish (US) ¥

=

100% 7] [Export formats 7] [Eiid

imagicle

bate S Duation ©  mumber % Dest.type ° Extension * Extansionmame 5 Costceme °  Couty S Cost ¥ Type ° TimeBand ° Feldt *  Headqu
5/21/2010 11:50:03  00:00:00 002442226300 Intemaziensli 204 Omar Radwan Support Rests dzl Monds £0.0000 Out  Ridotes
5/21/2010 11:48:56  00:00:00 002442226377 Internazienzli 204 Omar Radwan Support Resto del Mondo €0.0000 Out. Ridotta
5/21/2010 11:48:23  00:00:08 3485291226 Cellulari 256 Magazzino Tecnico Iralia €0.0239 out. Ridotta
5/21/2010 11:47:25  00:00:25 0038599303063 Iniermazionzll 206 Farmuccio Palmerini Support Crozzia, Mobile co1623  ow  Ridows
5/21/2010 11:47:24  00:00:52 201 Elena Neri ‘Administration €0.0000 Inc.
5/21/2010 11:47:13  00:00:00 3485291226 Cellulari 256 Magazzino Tecnico Tralia €0.0000 Out Ridotta
5/21/2010 11:47:04  00:00:1105843657  Local 201 Elens e AdministrationTtalla €0.0000  1nc
5/21/2010 11:46:41  00:00:003485291226  Callular 256 Magazzing Teenico Teala €00000  ow  Ridors
5/21/2010 11:45:27  00:00:00 0038513030616 Internazionali 206 Ferruccio Palmerini Support Croazia € 0.0000 Out. Ridotta
5/21/2010 11:44:46  00:00:00 0038513030632 Internazionsli 206 Ferruccio Palmerini Support Croazia € 0.0000 Out Ridotta
5/21/2010 11:40:51  00:00:19 212522958200 201 Elenz Neri ‘Administration €0.0000 Ine.
5/21/2010 11:40:43  00:00:520575536351  Nazionzli 212 Alberto Ballerini  Markating Ttaliz £0.0087 Out  Ridatta _
5/21/2010 11:40:09  00:00:46 0421212065 Nazionali 207 Mike Zoro Support Tralia €0.0077 out. Ridotta
5/21/2010 11:39:17  00:00:003475723845  Callular 207 Mike Zoro support 1ala €00000  ow  Ridows
5/21/2010 11:37:29  00:01:47 0458903262 Nazionali 204 Omar Radwan Support Italia €0.0178 Out. Ridotta
5/21/2010 11:35:27  00:01:18 06552960 Nazionali 201 Elena Neri ‘Administration Tralia €0.0000 Inc.
5/21/2010 11:35:18  00:00:320670301870  Nszionall 212 Alberto Ballerini  Marketing 1ala €o0053  ow  Ridows
5/21/2010 11:30:35  00:02:010719174330 Nazionali 212 Alberto Ballerini Marketing Iralia €0.0202 Qut Ridotta
5/21/2010 11:27:26  00:01:54 0418830020 Nazionali 213 R&D RED Tralia € 0.0000 Inc.
5/21/2010 11:26:36  00:02:10 0854463753 Nazionali 201 Elens Neri ~Administration Tralia €0.0000 Inc.,
]
lbone T [ @mneme [Riows =,

It is possible to modify the size of visualization by choosing the zoom percentage from drop-down menu clicking on

di 24 [l (B0

100% T | or browse the report pages by clicking on

You can modify the Report by clicking on Report Options to access again to the filter area and check for the set

options to change the perspective of analysis.

In addition to save or schedule the report it is also possible to:

o Send it via e-mail
o  Export the report
o  Printingit

Sending the report via e-mail

It is possible to send the report as attachment to one o more recipients via e-mail.

. Mausend

To: |info@i magicle.com

Subject: |call List

Cells monitor

Message:

IPDF Acrobat vl
(o

Export Format:
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The available options are:

o Title: type the subject that will be displayed in the recipient e-mail
CC: type the recipients e-mail addresses
Messagge: type the e-mail body details
Exportation format : select the format from the drop-down menu
When ready click Send to send e-mail

O O O O

Note: the message “Mail successfully sent” indicates that it was sent correctly to desired recipients.

Exporting

Any time it is possible to export the report in different formats.
It is necessary to select the desired format from drop-down menu next to Export and press the button.

Acrobat (PDF) file

Once exported, you can save the report in the local or in a network shared folder.

Printing the report

Blue’s Enterprise 4 allows to print the report click the symbol S top right of the screen.

NOTE

Print preview is available only using Microsoft Internet Explorer 6 or later, it is possible that the printing command
the system asks to install Microsoft SQL Server to carry on the printing. It's component for the preview of the
print. Just in case click Run, wait for installation completion and go ahead with the printing.

Print [
r~ Printer
Mame: VNEWTON\HP LaserJet 41000TN PCL 6 Properties... |
Status: Pronta
Type: HP LaserJet 4100 PCL &
Where: HPLI4100
Comment: [~ Print to file
r—Print range Copies:
@ al Mumber of copies: I 1 3:
" Pages from:l I;D:I I I I
1] 1 ij 313 I~ Collate

Preview...

o]

Cancel |

In the previous window you can modify the print settings based on the installed printer or show
the preview; to print click OK.

Blue's
Enterprise4
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Saving the report

Any time, it is possible to save the generated report.

repert - [eall List

Name:
Which calls hewve been mede via my chosen ;I
numbers? Which cells have been made and
Cuestion: received?
=

Creur [1-Call Monitor

Name:
=3

Available options are:
o  Report name: insert the name of the report
o Question: insert a brief description of the report
(usually is the question the report is intended to)
o  Group name: the category that best fits the report

At this step there are three different choices:

o  Save as new: in this case the existing report is modified if the name of the report and the name of the
group are the same and filter settings are updated. Only the user with administrative role can save the
public reports.

o  Save in personal: choosing this option the generated report is saved in personal reports. This is the only
option for users without administrative role.

o  Cancel: cancel the current operation

Scheduling the reports

Blue’s Enterprise 4 allows to program the report scheduling at regular intervals.

Scheduled Reports

Title |Call List
Description I
E-mail Iinfo@imagicle_com

Attach as I PDF Acrobat vI

Recurrence
Start date Start time Every

2010-05-21 | | [pays =]

Available options are:
o  Schedule: type the subject name that will be displayed in the recipient e-mail

o  Description: type the text of the e-mail
o  E-mail: type the address of e-mail recipient
Blue's o  Attach as: select from the drop down menu the report format attached to e-mail
1 Enterprised o  Recurrence: all relevant data to set the recurrence
3 o Startdate: starting date of the scheduled activity
i o  Starttime: starting hour of the scheduled activity
b2
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o  Every:insert the recurrence ,that is how often to send the report based on time units from the drop down
menu (Minutes, Days, Weeks, Months)

At the end click Ok to activate the planning.

Scheduled reports

Scheduled reports are visible in the Scheduled Report window.

Blue's

Enterprise4

Callz search. English (US) =

Scheduled Alarms

Active Actions User Planning description Last run Last Message Next run
Calls outside working hours:Alarm calls:
1= Delete Edit Blues Send Alarm via Email every 1 Days in Attivo Today 1:10 AM

HTML format to 1

This information is available for each report:

o  Active: to know if the report is active or not, it is possible to temporarily deactivate the report sending,
just remove the tick

o Actions: useful links to edit or delete the scheduling

o  User: the name of the user who created the report

o  Planning description: main information concerning the planning: the name of the report, the description,
sending interval, exportation format, recipient e-mail address

o Lastrun: date and time of last sending and the confirmation of the task

o Last message: the state of last executed task, or active if there are no notifications

o Next run: date and time of next execution of the task

Blue's
Enterprise4

oy

s
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4.4 Alarms

Blue's Enterprise 4 allows you to work with ease setting alarms that warn you via e-mail when something unwanted
happens as missed calls, costs exceeding the budget, calls to prohibited numbers and much more.

Creating an alarm

Each alarm is a group of one or more check to be run over the calls archive.

Llslx

g-i’@ - IE hittp: b LesEnterprise ol d.aspx | E] uive search
Ele Edt View Favarites Iooks Help

58 2 ] Bluss Enterpriss 4 Add rew slarm | | i~ B - &= - hPage v (i Tooks
Blue’s sed

ALARMS Cals search = [Engish 5) =]

Add new alarm

An alert is a check-up performed on the call archive. Each check-up requests certain values: eg
activating a check-up on outgoing calls made outside the working hours will request the working
hours to be setup.

Calls outside working hours.

Calls outside working hours.

Il
[pone [T | [ [[& [ trosted sites ESC )

Alarms are grouped by type and each active alarm need some values to be set.
To start the creation process of a new alarm click Next.

Add new alarm

Select Alarm Type

Alarm type

O] Calls gutside working hours

o Calls to numbers...

e Find whao is spending more than...

" Missed calls

& International calls

o Monitor if no calls are acquired during working hours

s Monitor outgoing calls to unrecognised destinations

ol
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In the Select alarm type window, choose the type of alarm you want to create and press again the Next button.

It is possible to choose different type of alarms:

Calls outside working hours

Calls to numbers...

Find who's spending more than...

Missed calls

International calls

Monitor if no calls are logged during working hours
Monitor outgoing calls to unrecognized destinations

O O O O O O O

After choosing the type of alarm, press Next.
Depending on the chosen type of alarm, it become available a number of different functions

For each type of alarm, there is a first page-specific configuration of the alarm.
For example 'calls outside of office hours' and 'Check if they are imported calls during working hours' require differ-
ent working hours per working day, weekdays and holidays

Next, it will be requested:

o  recurrence interval of the control and the date from which to start.
o  Relevant data for sending the alarm email

Calls outside office hours

This alarm allows to check if there are calls outside the range of working hours.

Calls to numbers...

This alarm allows to check for calls towards specific numbers.

It is necessary to indicate which are the numbers to which, calls should be kept under control:

Enter the number to be monitored and, in case, a brief description of the same in Description and press Add
Repeat the previous step for each number you want to check

In the right window there are the selected numbers to be monitored

To delete a number from the list select it and press Cancel

Find who’s spending most...
This alarm allows to monitor in real time if the phone calls costs have exceed the budget
in a particular time interval.

Available options are:

o  Find: who you wish to monitor:
o  Extensions
o Cost centers
o  Account costs
o  Departments

o  Spending more than: the maximum threshold of expense after that the alarm will be activated

o  Details: tick this option if you wish that the alerting email should contain details of calls that took part to

the budget overrun

Missed calls

This alarm allows to verify the number of missed calls from one or more extensions of the company.

Available options are:
o All extensions: tick this option to verify missed calls from all extensions of the company
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o Insert in Extension Number the number of extension to monitor and, in case, a brief description ( exam-
ple: the name of the person corresponding (example: to the extension number) in Description and click
to Add

o  Repeat the previous operation for each number you wish to monitor

On the right window there is a list of the set numbers
To delete a number from the list select it and click on Delete

International calls

This alarm allows to verify if in the selected time interval have been made calls to international numbers.

Setting this alarm does not require any particular configuration.

Check if calls are being logged during office hours

This alarm is useful to the administrator to be alerted in the case the importation process halts for some reason . It
is necessary to set the working hours so that the alarms checks for missing logs during such hours.

Check the presence of outgoing calls to unknown destinations

This alarm check for the presence of outgoing calls not recognized because the calculation engine has not found a
valid tariff. This check is useful to system administrator to verify the presence of new unmanaged area codes or the
correctness of tariffs set during the configuration.

This alarm requires the setting of a threshold for calls not billed, once exceeded the alarm is sent.

4.5 Scheduled Alarms

The scheduled alarms are visible from the command menu ‘scheduled alarms’ under il menu ‘Alarms’.

For each alarm it shows:
o Ifthe alarm is active or not: it is possible to temporarily deactivate the sending of the alarm removing the
tick from the box
Delete: clicking this button it is possible to delete the scheduled alarm
Edit: clicking this button it is possible to edit the alarm parameters
User: the name of the user who created the alarm
Scheduling description: it shows main information concerning the scheduling: the name of the alarm,
description, sending internal, format of exportation and recipient e-mail address which receives the alarm
Last run: the date and time of last sending and outcome
Last message: the state of last operation , or active if there is nothing to notify
o Next run: date and time of next run

O O O O

o O
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5 Tools

These sections on the Tools menu of the application are available only to the user with the role of administration.
Some of these tools such as SQL and the Log Manager panel are not described here because their use and recom-
mended with the assistance of our technical support.

5.1 Services management

This section allows you to turn on and off the various services of import and planning. It also lets you check the
status on/off and allows you to configure the user with which these services must be initiated. This user is the same
that is configured during installation and you should always set a user with administrative privileges on the local PC.

5.2 System status

This section is more important to make the diagnosis of potential problems. On this page, comprehensive with lots

of information, there is a detailed lists of information about:
o  Blue’s Recorder: the process of acquiring the CDR directly from the PBX. This service is essential to ensure

not to lose any data call.
o  Blue’s Miner: the process importing the CDR into the archive and enhances cost and location information.
o  Blue’s Scheduler: the process that takes care of all scheduled tasks such as sending email, reports or
alarms, but also the synchronization process for extensions and external phone books .

This page offers a color indicator of the state of the services, in particular:
o @ the green indicates that everything is working

o @ orange indicates that there are warnings such as whether the free disk space is low,
or today no calls have been imported from one site.

o @ finally, the red icon determines an important error that can compromise the proper
functioning of the service.

5.3 Discarded calls reprocessing

In the System status section of Blue’s Miner it is possible to show the discarded CDR. Usually these discarded items
refer to rows with irrelevant information or calls among internal extensions not present in the extension list and
the system has no option to automatically create the missing extensions (see chapter about Guided Configuration).

This command is useful when the Support provides an updated driver that improves the call importation or when calls have
been discarded from extensions not present in the extension list for the first importation but were added later.

Set the time interval to gather the discarded items and then select the site. The command Reprocess starts the
discarded items process.

The process could take a long time and depends on the number of calls that come across to the recalculation.
The page provides an estimate of the number of phone calls.
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5.4 Recalculate calls

This panel is very useful if changes were made for example to extensions or tariff and you wish to apply such
changes to calls already previously imported.

Select the time interval to calculate ,the type of calls (if internal or external or all) and the parameters to recalcu-
late. It is possible to set a filter also on the site.

The process could take a long time and depends on the number involved in the recalculation. The page provides an
estimate of the number of the calls.

5.5 Report management

Report management allow to:
o Set the company logo in the report
o Import areport from file in case of customization made by technical support
o  Setting the privileges to public and private report and the order of appearance within groups.
Public reports cannot be removed.

5.6 User and extensions management

User management panel:

In this panel you can create, modify and remove the users that can access the web portal.
A user, besides the name and password has a role, e-mail and possibly a filter on calls. This settings are useful for
the correct visualization of data and delivers the results of planning.

An important data of the user management is the ‘Data Visibility’ panel with which a user can be granted visibility
on his department or only to outgoing calls. The filter mechanism is the same used in reports, please refer to that
chapter for more information.

An additional setting is about the privacy on the phone number specifying how many digits to hide, this is an useful
setting if you wish to give the user visibility on calls made by other users.

Extensions management panel

This panel provides the list of extensions of the various sites. Above the list there is a filtering panel allowing to
restrict the list with a criteria ‘contains’ on all the fields of the table. To filter type a word to be searched and press
the filter icon e .

Click the icon x to remove the filtering.
Also the drop-down list ‘Site’ restricts the visualization.

Press the button Add to manually add an extension. Fields Gruppol, Gruppo2 e Gruppo3 are free fields to assign a
personal hierarchy to the extension. Press save to save and go back to the list of extensions.

The button Move allows to modify the fields: Department, Cost Centre, Gruppol, Gruppo2, Gruppo3 of a block of

extensions. Before clicking the button Move select the extensions you wish to modify by ticking at the beginning of
the row.
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Blue’s Enterprise 4

To access a tariff or create a new one it is necessary to run the guided configuration to enter the site modification
panel. Clicking the ‘new’ link it creates a new tariff based on the chosen country per site. Clicking the ‘Modify’ link it

modifies the selected tariff in the above list.

&4 Blue's setup wizard - site setup -10] =l

Telephone tarifs

Please select the telephone tarifs used by the site,

#wailable tariffz: Tariffs ta be used:

BT Buziness One Plan Reward (2009) & |
BT Business Plan £250 12009)

BT Business Plan Lite (200%)

BT Customer Commitment Options 1.,

BT Customer Commitment Options 3..

BT Standard Business (2009) a3
Demon Woice (2009)

Kingston Comms Business Intnl t2IZIIZI'?]_

Kingston Comms Buziness Mational {...
Wi e S i 0 SO0
4 r i 3

[few  Import  Modify  Duplicate |

Kingston Comms Basic (2009)
Wiork Phones (2009)
BT Standard Residential Payphaone (...

18]|=]{=}

< Back | Mext = | Cancel

% Blue's Professional — ol x|

01

In: o]
Options . f
2 3 - National rate - + Costs in: Pound - ¥AT excluded
@ Australia (ID0 &) NTS0870
g @ Austria {IDD 2)
Print @ Belgium (IDD 14) Area Code | Description ~ » Sebup Fee: 0,0000
Bolivia (DD 13)Pacific Islands, 2z ational rate = Minirmumn cost: 0,0000
@ Bolivia (] Pacific 1sland 070020 Mational [NTS ,
¥ Cambodia (IDD 17)East Timarbic 070021 Mational rate [NTS « Miminum duration (secs, ) il
@ Canada (IDD 4) 070022 National rate [NT3 » Setup Fee duration {secs): ]
@ Caribbean (IDD 5)Barbados 070023 |National rate [NTS + Advanced settings...
@ Cuba, Guam (IDD 15)orth Kore: 070024 |Mational iate (NTS
@ Denmark (IDD 183 070025 MNational rate [NTS
" ; 070026 Mational rate [NTS
Fat East (IDD 14)Chi Ind
@ Pr East (IDD 14)cHina, Indanes] 070027 |Naienl vate [NTS o
& Finland {IDD 2) Wotking
070028 |Mational 1ate [NT5 ays s
@ Fi (IDD 14)
ational rate e-Festivel
> o D 18 070023 |National rate (NTS P fet
srmany 070035 |Mational rate [NTS s
@ Greece (10D 1) 070040 |Mational rate [NTS Holidays
@ HongKang (10D &) 070041 |National rate [NTS
@ India (IDD 164) 070042 Mational rate [NTS
@ Ireland (IR) 070043 Mational rate [NTS
@ Israel (IDD BA) 070044 National rate [MTS
@ Ttaky (DD 1) 070045 |National rate [NTS
@ Japan (IDD 3) 070046 National rate [NTS
3 Malaysia{old DD 11) 070047 National 1ate [NTS
@ Middie East (10D 8)5audi Arabia 070048 | Mational rate (NTS
@ Mear East (IDD 9Egypt, Lebanor 070043 Nal!unal rate [NTS
@ Metherlands (1D 14) g;g‘;gm mat!”“a: 'a:e Emg
ational rate
g n?w .ZE(GII;BdI(SI?D & 07021000 |Mational rate [NTS = + Calls cost changes according ko the distance...
aeria 07091007 bl aticeal eate (T + Calls cost changes sccording to the duration...
@ Morway (IDD 2) « Edit frea codes list...
i} Pakistan (IDD 124)
3 Pewbinal (0N 11 ke
4| | »
Ready | [es 2

In this environment it is possible to proceed with:

Setting the heading data in the tariff

Click on the name to change it, click the Carrier selection code to set it, click the Valid from to set the start date of
the tariff. Click on Monthly fee to access the settings of all existing fees. For these options read ahead the chapter
Setting the fees.

BT Business Broadband Voice (2009)
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Creating/modifying single groups of destination/tariff

Blue’s Enterprise 4

Identified by orange dots the destinations groups/tariffs each one identifies area codes lists with same time bands
and same cost per time band..

[ IF]

Save

[ 3

Options

Print

BT Business Broadband

PMS {pnll)Personal Numbers D?DDS?;'
PMS (pnl2) Personal Mums

PMS (pnl3) Personal Mums

PMS (pnl4) Personal Mums

PMS {pn2) Personal Mums 070051
PMS (pnS) Personal Mums 070293
Premium £1.50/min {pd})

tultimedia (mm3)S0p fixed fee + loce
Dir Eng {dg&) (30pimin)

Multimedia {gd)

Multimedia (g9

Multimedia {mm1)15p Fixed fee + Spif
Multimedia {mm2)25p Fixed fee + loce
Multimedia {mm4)15p Fixed fee + loce
Multimedia {mmS)20p fixed fee + loce
PMS {m)Premium and Mobile09004
PMS {pné) Personal Mums 070144
Dir Eng {dq?) (70pfmin}

PMS {pn7) Personal MumsS0p fixed Fe
PMS {pni) Personal Mums 070282
Prem Fixed Fee 11 {60p)

Multimedia {mm7)25p fixed fee + 52
Dir Eng {dq®) (£1/min)

PMS (pn9) Personal Mums 070260

Dir Eng {dqa9) (£1.50+75p/min)
PagingiMessaging (riftimed, old Regi
rultimedia (mmE)25p fixed fee + 4pf
i Bin (drag inka bin)

[® Mew (double dick)

Surmary view

QOO OOQOLEOOC OGO LORRERee

-

To create groups double click on New ( (3 new (double click) ) in the list on the left, insert the name and press

Enter.

Ceoeceveene

Multimedia (314} A
Multimedia {g15)

PMS {pn3iPersonal Mumbers 070034
Mew

Premium {p1339/49p min

Premium {pZ345/S0pimin

Premium {pZ8)37.5/25/12.5p/min
Premium {pZ2318/14p/min

Premium {p30)55/35p/min

Premium 10p/min (p2)

Premium 110pfmin (p24)

New|

Area Code

Description

To remove a group click on the name beside the orange dot and drag it into the bin at the end of the list (

B Ein (drag into bin) )

By selecting a group of an existing tariff you can notice that in the center of the tariff it shows a list of managed
area codes and on the right pane are the costs based on the days of the weekend the time. Double click on the cost
to modify or click on the margin of two time bands to modify as shown in the following picture:

Blue's .
¥ Enterprise4
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* Setup Fee: 0,0000
= Minimurn cosk: 0,0000
« Miminum duration (secs, i}
+ Sekup Fee duration (secs); i}

+ Bdvanced settings.. .

Warking
days
Pra-festive
days

Hualidays

The other parameter of the tariff are:

Setup Fee The cost to be applied from the moment the called user answers the call

Minimum Cost : The minimum cost the phone calls will billed at. If the hourly cost is lower
than that, It is automatically increased to reach the minimum cost.

Minimum duration: If set, it determines the minimum duration of the call. For instance if it is set

to 10 seconds, if the calls lasts 5 sec. is calculated as if it lasted 10, if it lasts
more than 10 it is used the real duration.

Setup fee duration: Duration after which to start the calculation with the cost per minute. If
present the setup fee is applied immediately and then, after the setup dura-
tion it starts to use the hourly duration.

Advanced settings: Duration rounding: 1 is the minimum duration and has no effect. If type 30
sec. the call duration is rounded to next 30 or previous based on the parame-
ter: Type of duration rounding.

Cost rounding: As per the duration rounding but is calculated on the value of
the cost. If for example you type 10 euro of rounding and set type of rounding
: Up, one call of 6 euro will be set to 10, one call of 11 to 20 euro and so on.
This parameter is used to reproduce the behavior of pulse taxation.

Dialing time: useful when the switchboard documents the duration time since
the moment you dial the number (more and more rare nowadays) since it
cannot recognize the moment when the called user actually answers the
phone call. In this case the actual duration will be less than calculated one
and it is unknown. This value is an mean time estimate that user take to dial
the number and is subtracted by the duration documented by the switch-
board from the effective conversation duration. In this case the cost
calculation is not accurate for obvious reasons.

In the lower part of the windows, below the costs per minute there are other options:

Call costs change according to the distance

Not used anymore, it was used with inter-districts calls by Telecom Italia. The program contains the geographical
coordinated of all cities and manages the distance among the users. This option allows to insert the relevant Km
bands in which the cost varies. Automatically it will create new cost fields.

Blue's
Enterprise4
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Distance band management il
In caze the cost of the call changes according to the distance
between the calling and the called area, inzert the distance bands
[in Krng] of the tariff.

Framn k. Tokm
Band 1 [o [
Band 2 | |
Band & | |
Band 4 | |
ar. | Cancel |

Call costs change according the duration

Blue’s Enterprise 4

In this case the tariffs varies with the call duration, that is if the cost is 15 cents for the first 60 seconds and then
there is a discount to 10 for the per next. In this case we use duration bands, with which costs vary, and more costs

fields will be created.

Duration band management

In caze the cost of the call changes according to the duration of the

call, inzert the duration bands [in seconds) of the tariff.

Fram T

Band 1 fo |é
Band 2 | |
Band & | |
Band 4 | |

ar. I Cancel

x|

Instead to change the prefixes that constitutes the group click 'Edit area code'. In place the cost list it shows a list
of available area codes. Choose those area codes you need and click the single left arrow. By using the double arrow
all area codes will be moved. Above the available area codes list there is a menu to choose the type of area codes.

National calls

Available prefixes

Type INationaI

[

Area Code Description Area Code
0114 S heffield 0113

0114
0115

0117
0118
01200
01z0z
01204
01205
01206
01207
01208
01209
01zl
01223
01224
01225
01226
01227
01228
012292
0lzz93
012294

& ¢3¢

=
T
£

&

o
0
T
o

m
=3

Descripkion
Leeds
Sheffield
TMotkinghanm
er
Briskal
Reading
Clitheroe
Bournernauth
Balton
Bioskaon
Colchesker
Consett
Bodrmin
Redruth
Birminghiam
Cambridge
Aberdeen
Bath
Barnsley
Canterbury
Carlisle
Barrow-in-Furness
Millarn
Barrow-in-Furness

012297

1

Millam

o im T

+ Show costs,.. Find
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To choose a new area code not available in the archive select the type of area code to be created (Domestic,
Mobiles, international etc...) and click New button below the yellow arrows. Then insert the area code and name.
Insert latitude and longitude only if you wish to use a tariff that varies according the distance.

Setup of fees

Click top right on Monthly fee to show the list of available fees.

Fees x|

Fees list:
Description: | Periodicity: | Each trunk. | Eostl
Annual Line Flental [£] ranthly Ma 50000
MHet Annual Cost (£] rnonthly Mo 50000

Edit | Hew Delete LClose |

Press New to insert a new fee or select and existing fee and click Edit to modify. When creating/modifying a fee
you need to insert a description, of the currently used currency and periodicity. Indicate if the fee is for line rental
and if the cost refers to the single line or not to have a direct calculation while in tariff comparison area.

editfee

Descripkion:

annual Line Rental (£)]

Cost: I S,0000 £
Periodicity: I monthly - I

™ Line rental

V¥ Cost refers ko each trunk

Ok I Cancel

Summary view and printing

At the end of orange dots groups list there is a command to show a printable summary .
Surmmaky g

You can apply modifications to costs and time bands even from this area.

Blue’s

Enterprise4
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Local calls

WWarking
days
Pre-festive
days

Holidays

Local rate - NTS0845Direct

Warking
days
Pre-festive
days

Holidays

02 (fm1)Cellnet

Warking
days
Pre-festive
days

00515 0,0515

Holidays

Prompt support for your needs

In case you need further information or prompt support call us at +39 0584.943232

+ Setup Fee!
« Minirnurn cosk:

« Miminum duration {secs, };

« Setup Fee duration (secsh;

+ Advanced settings, .,

* Setup Fee:
« Minimum cosk:

+ Mirninurn duration {secs, )

+ Setup Fee duration (secsh:

+ Advanced settings. ..

+ Setup Fee!
« Minirnurn cosk:

« Miminum duration {secs, };

+ Setup Fee duration (secs):

+ Advanced settings. ..

10,0000
10,0000
o
o

10,0000
10,0000

10,0000
10,0000

Blue’s Enterprise 4

(from Monday to Friday 8:30-12:30 and from 14:00 — 18:00 gmt+1) o send us an email to support@imagicle.com.
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